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On-demand entertainment
How to use your on-demand services

Terms and conditions apply. TransTV is only available to customers within TransACT-
cabled areas. For technical reasons not all homes can be connected. Installation 
charges apply. Channel availability and pricing are subject to change. *Separate 
video charges apply. TransACT Capital Communications Pty Ltd ABN 23 093 966 888. 
TransACT Broadcasting Pty Ltd ABN 14 096 846 776.



If you have an i3 set-top  
box (silver) – press the  
green button.

If you have a 
Motorola set-top 
box (black) –  
press the exit 
button.

TransTV interactive menu
The TransTV interactive menu allows you to access the TransTV 
program guide, help menu, set-top box instructions and provides 
you with access to on-demand entertainment. The “My Account” 
option allows you to view your billing history, change your PIN and 
access parental control. 

Accessing the interactive menu
Accessing the interactive menu depends on what set-top box you have.

If you have an i3 set-top box (silver) – press the green button on 
your remote control. 

If you have a Motorola set-top box (black) – press the exit button on 
your remote control.

Accessing the option you require
Scroll through the menu and select the option you require by 
pressing the ok/select button on your remote control. Press the 
red/exit button to exit an option at any time.

You can browse by the type of content or program. The price of 
each episode will be shown on the screen and the charge will be 
billed to your TransACT account. 

You can use the video control buttons on your remote control to 
start, stop, pause, fast forward and rewind your program.

On-demand menu

As part of your TransTV package, you’ll have access to a variety of 
on-demand programs. There’s no waiting for downloads or set 
screening times, your selected title literally starts in an instant. Plus 
you have full control to start, stop, pause and rewind and you only 
pay for what you watch.

ABC On Demand* 
Featuring your favourite ABC classics, from comedy, 
entertainment, science and current affairs. 

Sports On Demand* 
There are a stack of sports on offer, including cricket, 
golf, motor sport, soccer and boxing to name just a 
few, with weekly wrap ups from around the world, 
in-depth documentaries and more!

Adultshop On Demand* 
Featuring adults only movies on demand on a pay 
per view basis. A restricted PIN is required to access 
restricted content. To obtain your PIN please call our 
Customer Care team on 13 30 61.

PIN
When accessing programs rated “R” and above you’ll be asked 
for your four-digit PIN. To obtain your four-digit PIN you will need 
to call our Customer Care team on 13 30 61 and select option 6 
between 8.00am and 6.00pm Monday to Friday. All other times 
select option 5.

Interactive menu options
TV guide
The TV guide allows you to search for a program or channel at any 
time of day.

Set-top box set-up
This option displays handy information about using your set-top 
box and can display the set-top box configuration.

Help
The help menu provides instructions on how to use your remote 
control as well as contact details for any further assistance.
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